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Application for Bus Operator Accreditation 
Bus Safety Act 2009 (Vic), Bus Safety Regulations 2020 (Vic). 
  

Things to know before applying. 

Operators who are required to be accredited: 

• Commercial bus service including a route bus service, a demand responsive bus service, a tour and charter bus 

service, and a courtesy bus service, using a bus with seating positions for 10 or more adults including the driver. 

• Local bus service using a bus with seating positions for 10 or more passengers including the driver. 

• Community and private bus service in connection with the activities of an educational body, for the transport of 

children or primary or secondary school students*(refer to question 5) using a bus with seating positions for 

10 or more passengers including the driver. 

Please note, an educational body that hires a bus from an accredited bus operator and operates it from time to 

time to provide a single bus service is exempt from the requirements of bus operator accreditation. 

• Community and private bus service in connection with the activities of a health or welfare body, for the transport 

of persons who need special care or support due to their age or disability**(refer to question 5) using a bus 

with seating positions for 10 or more passengers including the driver. 

• Community and private bus service in connection with the activities of a religious, educational, health, welfare, 

philanthropic, sporting or social body using a bus with seating positions for 24 or more passengers including the 

driver. 

• a Council using a bus with seating positions for 10 or more passengers including the driver. 

• Hire and drive bus service using a bus with seating positions for 10 or more passengers including the driver. 

 

Before completing this application, you: 

• should determine whether you need to be accredited. 

• must be able to demonstrate you have the competence and capacity to safely operate a bus service. 

• should consider the accreditation eligibility factors relating to criminal offences, previous bus operator accreditation 
and insolvency. 

• must prepare and provide the required supporting documentation as part of the application. This includes capacity 
documents, police checks, proof of identification, certificates of roadworthiness and certificates of business 
registration (if applicable). 

A full list of required attachments is provided on page 6 and 7. 

 

An applicant may be any of the following: 

• an individual person. 

• a body corporate (company, registered incorporated association, co-operative or other body corporate). 

• a partnership. 

• an unincorporated body or association. 

 

If, after reading the information provided, you are unsure how the requirements and eligibility relate to your bus service 

and circumstances, you can contact Safe Transport Victoria (ST Vic) on 1800 638 802 for advice. 
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Section 1   Applicant details 

1. In what name is the accreditation to be held? This is the legal entity name. For example: John Smith, John & Mary 

Smith, Smiths Bus Lines Pty Ltd. 

       

2. Are you the applicant... 

 an individual?  → Go to question 3.    

 a body corporate (company, registered incorporated association, co-operative or other body corporate)? → Go to 

question 4.    

 a partnership? → Go to question 4.    

 an unincorporated association or body? → Go to question 4.    

 
3. Individual applicant 
Title (Mr, Mrs, Dr, etc) Surname Given names 

                    

 Street address  

Street number and name Suburb State Postcode 

                           

 

Country  Australia or specify other country       

Postal address  Same as street address above  
OR specify different street number and name/PO Box           Suburb State Postcode 

                           

 

Country  Australia or specify other country       

Telephone number Mobile number Fax number 

(       )               (       )       

Email  

       

Go to question 5. 
 

4. Body corporate/partnership/unincorporated association or body applicants 

ACN/Registration number (if applicable) 

       

Street address  

Street number and name Suburb State Postcode 

                           

 

Country  Australia or specify other country       
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Postal address  Same as street address above  
OR specify different street number and name/PO box Suburb State Postcode 

                           

 

Country  Australia or specify other country       

Telephone number Mobile number Fax number 

(       )               (       )       

Email  

       

 

Responsible person. Body corporates, partnerships and unincorporated associations or bodies must nominate a 

responsible person. This person must be a relevant person as defined in the guidance notes on page 8 and be able to 

provide information on the operations and compliance of the bus service. 

 

Title (Mr, Mrs, Dr, etc) Surname Given names 

                    

Position title 

      
 

 

Section 2   Bus service details 

5. What type of bus service do you intend to operate? 

 
Commercial or Local Bus Service using a bus with 10 or more seats (specify which type/s) 

 Route       Demand responsive       Tour and charter       Courtesy 
 
Community and Private Bus Service using a bus with 10 or more seats (specify which type/s) 

 Educational*       Health**       Welfare** 
 
Community and Private Bus Service using a bus with 24 or more seats (specify which type/s) 

 Religious       Philanthropic       Sporting       Social       Educational       Health       Welfare 
 
Council using a bus with 10 or more seats       
 
Hire and Drive Bus Service using a bus with 10 or more seats       
 

6. Provide a description of the service including days/hours of operation, geographical locations covered (suburbs), 
the type of patrons (general public, wedding parties, sporting groups etc.) and whether or not passengers are 
charged a fee to use the bus service. 
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7. How many buses will be operated? 

       

 

Section 3   Competency 
After assessing your complete application including required supporting documents, an interview will need to be 

conducted to assess your competency with your proposed MIS and MMS. A representative from ST Vic will 

contact you to schedule this competency interview which will be conducted online using MS Teams. The 

interview will take up to two hours in duration. 

Please note, there is no longer a requirement to complete an approved training course. 

 

Section 4   Previous bus operator accreditation details 

8. Have you (the applicant) ever been, or are you currently, accredited as a bus operator in any state or territory 
other than Victoria? 

 No → Go to question 10. 

 Yes → Provide details of all previous and current bus operator licences/accreditation/registration. 

Name accreditation held in Accreditation number Date of issue State or 

territory of 

issue 

Current or expired 

                         Current    Expired 

                         Current    Expired 

                         Current    Expired 

9. Have you (the applicant) ever had any bus operator licence, accreditation or equivalent cancelled, suspended or 
disqualified or had any disciplinary action taken against you as a bus operator? 

 No 

 Yes → Provide details 

       

10. Do you currently hold an existing bus operator accreditation in Victoria in a name different to the name in 
question 1? 

 No  Go to question 11. 

 Yes → Please specify the name 

       

Upon approval of this new accreditation, do you wish to surrender your existing bus operator accreditation? 

 No 

 Yes 
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Section 5   Overseas criminal history 

11. Have you (the applicant), or any relevant person, ever been found guilty of an offence in an overseas court? 
Refer to the guidance notes for the definition of a relevant person. 

 No 

 Yes → Provide details of all offences on a separate page. 
 

Section 6   Declaration and signature 

12. I declare that: 

• the information provided in this application including any attachments is true and correct  

• I am not disqualified from managing corporations under Part 2D.6 of the Corporations Act 2001 (Cth) 

• if accredited, all buses will comply with the vehicle standards under the Road Safety Act 1986 (Vic) and any 
other prescribed standards 

• I understand it is an offence under section 66 of the Bus Safety Act 2009 (Vic) to provide any false or 
misleading information and that penalties apply. 

Individual 

Who must sign: the individual applicant. 

Signature  Date 

X        

A body corporate which is a company within the meaning of the Corporations Act 2001 (Cth): 

Who must sign: two directors of the company, OR a director and company secretary, OR if a proprietary company that 

has a sole director who is also the sole company secretary, the sole director. 

Signature  Printed name Position Date 

X                      

Signature  Printed name Position Date 

X                      

A body corporate other than a company within the meaning of the Corporations Act 2001 (Cth): 

Who must sign: each director of the body corporate, OR each member of the management committee of the body 

corporate. 

An unincorporated body or association: Who must sign: each member of the management committee of the body 

corporate. 

Partnership: Who must sign: all partners of the partnership.  

If space is insufficient to provide all signatures, photocopy this page as required or attach a separate document with all 

signatures and details. 

Signature  Printed name Position Date 

X                      

Signature  Printed name Position Date 

X                      

Signature  Printed name Position Date 

X                      
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Attachment checklist 
You must provide the following attachments as part of your application. ST Vic cannot assess your application unless you 

provide all attachments. Failure to provide any of these attachments will result in delays to or refusal of your 

accreditation. 

Evidence of capacity  

 Management Information System (MIS). 

and 

 Maintenance Management System (MMS). 

National police certificate/s 

 Individual applicant - an original national police check 

certificate for the individual applicant. National police 

checks must be obtained from Victoria Police. 

 For all other applicants - an original national police check 

certificate for each relevant person as defined on page 8 

of the guidance notes at the back of this form. National 

police checks must be obtained from Victoria Police. 

Roadworthy certificate/s 

 For each bus to be operated under the service, a copy of 

a current roadworthy certificate issued by a licensed 

vehicle tester authorised by VicRoads to test buses. 

Application fee payment 

 An invoice will be sent to your nominated email address 

for payment after your successful completion of the 

competency interview. The invoice will be titled ‘application 

fee’. 

Business documents (not applicable to individual 

applicants) 

For a body corporate which is a company within the 

meaning of the Corporations Act 2001 (Cth) 

 A copy of the certificate of incorporation; and 

 A list of the names of all directors of the company, current 

as at the date of application. 

 A letter duly authorised by the company appointing the 

responsible person as its representative and authorising 

the responsible person to bind the company and act on 

its behalf in all matters relating to the accreditation. 

 

For a body corporate other than a company within the 

meaning of the Corporations Act 2001 (Cth) 

 A copy of the certificate of incorporation or registration or 

a copy of the document creating or evidencing the 

existence of the body corporate or, for Government 

authorities or organisations incorporated under 

legislation, a letter on a letterhead stating the name of the 

legislation under which they are incorporated).; and 

 A list of the names of all directors and/or office bearers of 

the body corporate, current as at the date of application. 

 A letter duly authorised by the body corporate other than 

a company appointing the responsible person as its 

representative and authorising the responsible person to 

bind the body corporate other than a company and act on 

its behalf in all matters relating to the accreditation. 

 

 Proof of identification 

Certified copies of proof of ID documents for the individual 

applicant or for all other applicants, the responsible person 

nominated in question 4. Indicate which option/s you are 

providing. 

One primary ID document from the list below 

 Current Australian state/territory driver’s licence containing 

a photograph of the person. 

 Australian passport (current or expired within the 

preceding 2 years). 

 Card issued by a state or territory for the purpose of 

providing a person’s age containing a photograph of the 

person. 

 Foreign passport or similar travel document containing a 

photograph and signature of the person. 

OR 

Two secondary ID documents (one from each list below) 

One of these: 

 Australian birth certificate. 

 Australian citizenship certificate. 

 National identity card issued by a foreign government 

containing a photograph of the person in whose name the 

card was issued. 

And one of these: 

 A document issued by a local government body or utilities 

provider within the preceding three months showing the 

persons name and current residential address (e.g. rates 

notice or gas/ electricity bill). 

 Pension card issued by Centrelink. 

 Health card issued by Centrelink. 

 A document issued by the Australian Taxation Office within 

the preceding 12 months that records a debt payable by 

the person to the Commonwealth (or by the 

Commonwealth to the person) which contains the person’s 

name and current residential address (e.g. Notice of 

Assessment). 

 A document issued by the Commonwealth or a state or 

territory within the preceding 12 months that records the 

provision of financial benefits to the person and which 

contains the person’s name and current residential 

address (e.g. bank statement). 

 Foreign driver’s licence that contains a photograph of the 

person in whose name it was issued and that person’s 

date of birth. 

Copies of all identification documents must be certified. 

The person who is authorised to certify documents must sight 

the original and the copy and make sure both documents are 

identical. For each page of the documents, they must write or 

stamp ‘certified true copy’, followed by their signature, printed 

name, qualification (e.g. justice of the peace) and the date. 

Persons that can certify documents include: 

• a justice of the peace 

• a notary public officer 

• a police officer                                   continued next page 
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For an unincorporated association or body 

 A copy of the certificate of business name or other 

document creating or evidencing the existence of the 

unincorporated body or association. For example, a 

certificate of registration, a printed extract from the 

Australian Securities and Investments Commission 

(ASIC) website asic.gov.au. 

 A list of the names of all members of the committee of 

management of the unincorporated association or body, 

current as at the date of application. 

 A letter duly authorised by the unincorporated association 

or body appointing the responsible person as its 

representative and authorising the responsible person to 

bind the unincorporated association or body and act on 

its behalf in all matters relating to the accreditation. 

 

For a partnership 

 A copy of the partnership agreement; and 

 A list of the names of each of the partners of the 

partnership, current as at the date of application. 

 A letter duly authorised by the partnership appointing the 

responsible person as its representative and authorising 

the responsible person to bind the partnership and act on 

its behalf in all matters relating to the accreditation. 

 

 

• a chemist 

• a permanent employee of Australia Post with five or more 
years of continuous service 

• a finance company officer with five or more years of 
continuous service (with one or more finance companies) 

• an officer with, or authorised representative of, a holder of an 
Australian Financial Services Licence (AFSL), having five or 
more years continuous service with one or more licensees 

• an Australian consular officer or an Australian diplomatic 
officer 

• a judge of a court or a magistrate 

• a registrar or deputy registrar of a court 

• a chief executive officer of a Commonwealth court. 

Non-English documents. Any proof of identification 

documents not written in English must be accompanied by an 

English translation prepared by an accredited translator. 

  

https://asic.gov.au/
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Relevant persons 
 

Type of applicant: Relevant persons are: 

Individual The individual who is involved, or takes part, in the management of the bus service to which the 

accreditation relates. 

Body corporate 

A body corporate 

includes: 

• An incorporated body 

• A company within the 
meaning of the 
Corporations Act 
2001 (Cth) 

• A co-operative 
registered under the 
Co-operatives Act 
1996 (Vic) including 
an association or 
federation 

• An incorporated 
association 
incorporated under 
the Associations 
Incorporation Reform 
Act 2012 

• A body corporate 
other than a 
company, co-
operative or 
incorporated 
association 

Company 

• Any director of the company; and 

• any secretary of the company; and 

• any other person who: 

o makes, or participates in making, decisions that affect the whole, or substantial part, of the business 
of the company; or 

o has the capacity to affect significantly the company’s financial standing; or 

o in accordance with whose instructions or wishes the directors of the company are accustomed to 
act (excluding advice given by the person in the proper performance of functions, for example, 
senior advisors to the board). 

Co-operative 

• Any director of the co-operative; and 

• any secretary of the co-operative; and 

• any other person who is concerned, or takes part, in the management of the co-operative, whether or 
not as a director. 

Incorporated Association 

• The secretary within the meaning of the Associations Incorporation Reform Act 2012 (Vic); and  

• any member of the committee within the meaning of the Associations Incorporation Reform Act 2012 
(Vic); and 

• any other person who is concerned, or takes part, in the management of the incorporated 
association. 

Other body corporate applicant that is not a company, incorporated association or co-operative 

• any member of the committee of management of the body corporate. 

Partnership Any partner who is involved, or takes part, in the management of the bus service to which the 

accreditation relates. 

Unincorporated 

association or body 

Any member of the committee of management of the association or body who is involved, or takes part, 

in the management of the bus service to which the accreditation relates. 

 
 

Fees and payment 
 
The application fee for bus operator accreditation changes on 1 July each year, in accordance with the Monetary 
Units Act 2004 (Vic). 
 
Refer to www.safetransport.vic.gov.au for the current application fee amount and available payment methods. 
 
Please note, an annual accreditation fee invoice will be sent to your nominated email address after your application 
for bus operator accreditation has been approved. This annual accreditation fee is payable within the first 30 days of 
your anniversary date which is the date of your bus operator accreditation approval. 
 
 

How to lodge 
 
Make sure you have included all attachments listed on page 6 of this form. If you do not include all attachments your 
application cannot be assessed and your application will be delayed. 
 
Send your completed application and attachments by email to: information@safetransport.vic.gov.au 
 
 
  

http://www.safetransport.vic.gov.au/
mailto:information@safetransport.vic.gov.au
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What happens next? 
 
ST Vic will send you an acknowledgement that your application has been received. 
 
You may be required to provide more information. 
 
When all information has been received and payment has cleared, ST Vic will commence assessing the application 
and determine whether to approve your accreditation. The Safety Director has up to three months to determine and 
may extend the determination if necessary. 
 
If your application is approved, you will receive a bus operator accreditation certificate. Your accreditation is ongoing 
unless cancelled, suspended or surrendered. 
 
If refused, you will be notified in writing, stating the reasons for refusal and your right to appeal the decision at the 
Victorian Civil and Administrative Tribunal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Safe Transport Victoria (ST Vic) collects and holds the personal information provided in this application to assist the Director, 

Transport Safety (Safety Director) to administer the Bus Safety Act 2009 (Vic) and Bus Safety Regulations 2020 (Vic).  

ST Vic is committed to protecting personal information in accordance with its obligations under the Bus Safety Act 2009 (Vic). The 

personal information provided in this application may be disclosed to other government agencies in accordance with the Bus Safety 

Act 2009 (Vic) and the Transport Integration Act 2010 (Vic). It is an offence under the Bus Safety Act 2009 (Vic) to give information 

that is false or misleading in relation to an application. 

The individuals whose personal information is collected on this application have a right to seek access to this personal information 

and to seek correction of any error in the personal information held. All individuals whose personal information is included with this 

application should be informed of this fact.  

For more information on privacy please refer to ST Vic's privacy statement at www.safetransport.vic.gov.au 

 

http://www.safetransport.vic.gov.au/

