
Fares, behaviour or  
safety concerns? 

Note the driver ID or number plate.

safetransport.vic.gov.au/ridesafe

REPORT ANY ISSUE  
WITH YOUR RIDE

Chosen design,  
as at 8 Oct 2025

CPV QR code
Print and cut out the QR code below and display it in your vechicle.

Your QR code must: 

•	 Be displayed at or above seat level 

•	 Be within reach of passengers in the back seat 

•	 Measure at least 9cm × 9cm in size 

•	 Be ST Vic’s approved design  

•	 Be in good usable condition – not damaged or obstructed  

•	 Be accessible for passengers using wheelchairs. 

•	 Options of where to place your code can be found here.  

The QR code must remain in place whenever the vehicle is providing CPV services. 

Failure to meet this requirement may result in a fine amounting to 1 penalty unit. 


