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1.	 Introduction 
Security cameras have been operating in Victorian taxis since 2001. 

The Commercial Passenger Vehicle Industry Regulations 2018 (Vic) (the Regulations) 
permit Safe Transport Victoria to determine mandatory security camera specifications 
(Technical Requirements) to ensure continuity for the industry, and to maintain 
important minimum security and safety standards. 

These Technical Requirements list the requirements and specifications for security 
camera systems and audio recording devices to be approved for use in Commercial 
Passenger Vehicles (CPVs).  

What has changed? 

The Victorian Government announced reforms to the CPV sector on 9 May 2025, with 
four (4) specific changes to in-vehicle security camera systems for unbooked vehicles 
providing services in the Metropolitan Melbourne area, Urban and Large Regional Zones 
of Victoria: 

1.	 Audio recording 

2.	 Video resolution 

3.	 Data retention 

4.	 Booking Service Providers (BSPs) access to camera data for specified purposes. 

Additionally, changes to the Regulations allow CPVs that only provide booked services 
(rideshare services) to provide where audio may be recorded.

The above reforms required changes to legislation and Regulations, as well as guidance 
material prepared by Safe Transport Victoria (ST Vic) for the CPV sector. 

Changes to the functionality and Technical Requirements of unbooked CPV security 
camera systems commenced on 1 July 2026. 

All security cameras fitted in commercial passenger vehicles providing unbooked 
services in the Metropolitan and Urban and Large Regional zones must comply with 
these camera specifications.
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2.	 Purpose of the Technical 
Requirements 

The Security Camera Technical Requirements outline the minimum requirements for in-
vehicle security camera systems operating in Victorian unbooked CPVs, from 1 July 2026. 

3.	 Supporting documents 
These Technical Requirements should be read in conjunction with: 

•	 Minimum Standards for protection of security camera and audio recording device 
data in commercial passenger vehicles (the “Minimum Standards”)  
The Minimum Standards, made by Safe Transport Victoria under section 271A of the 
Commercial Passenger Vehicle Industry Act 2017, set the mandatory requirements 
for booking service providers (BSPs) in Victoria that collect, store or manage data, 
images or recordings from security cameras or audio recording devices fitted to 
commercial passenger vehicles (CPVs). BSPs and vehicle owners must comply with 
the Minimum Standards where they apply. 

•	 Implementation Guide 
The Commercial Passenger Vehicle Security Camera Reforms Industry 
Implementation Guide provides practical guidance to support compliance with the 
Victorian Government’s CPV security camera system regulatory reforms, which 
came into effect 1 July 2026.   

•	 Approved list of security camera systems 
Lists the approved makes and models of security cameras for use in Victorian 
CPVs. 

4.	 Authorising environment 
Commercial Passenger Vehicle Industry Act 2017 

Commercial Passenger Vehicle Industry Regulations 2018 

Regulation 11 – Commercial passenger vehicle specifications 

Safe Transport Victoria may determine Technical Requirements in relation to security 
cameras installed in a commercial passenger vehicle.

https://www.gazette.vic.gov.au/gazette/Gazettes2026/GG2026S375.pdf
https://www.gazette.vic.gov.au/gazette/Gazettes2026/GG2026S375.pdf
https://safetransport.vic.gov.au/on-the-road/cpv-industry/camera-and-audio-standards/
https://safetransport.vic.gov.au/on-the-road/cpv-industry/camera-and-audio-standards/
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5.	 Glossary
Term Definitions

Authorised Purposes The purposes for which a Designated Person is permitted to access camera data as 
specified in the Minimum Standards

BSP Booking Service Provider

Camera Camera means the component of the camera system that captures images inside 
and outside of the commercial passenger vehicle, and audio, and is separate from 
the control unit which contains the security camera logic and data collected by the 
camera

Camera Data All data recorded by the in-vehicle security camera and/or audio recording system 
including recordings, images, video, audio and metadata

Camera System Camera System means all the security camera components installed in a Victorian 
CPV, including, but not limited to, a control unit, recording unit, camera heads, audio 
microphone, cables and any other components required to make the system operate 
correctly

CPV Commercial Passenger Vehicle

CPVI Act Commercial Passenger Vehicle Industry Act 2017

Designated Person A person designated by a BSP (and registered with Safe Transport Victoria) in 
accordance with the Minimum Standards to be the Designated Person to oversee 
management and access to camera data for Authorised Purposes. The Designated 
Person must meet certain requirements under the Minimum Standards, including 
being trained in the use of the BSPs security camera system, its policies and 
procedures, the BSPs obligations in relation to the security camera systems, and to 
keep records associated with camera system access, which will all be assessed as part 
of ST Vic BSP audit processes. Only a Designated Person within a BSP is permitted to 
access security camera data

IP67 An IP (Ingress Protection) rating is an international standard that shows you the level of 
ingress protection. IP67 Rating means that the device is resistant against water ingress 
to a maximum of 1 metre of water for up to 30 minutes, as well as protected against 
dust ingress
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Security Camera 
System

An in-vehicle security camera system and/or audio recording device that meets the 
requirements of the Minimum Standards and complies with this document.   

Note: Dashcams are not an approved security camera type for use in Victorian CPVs

Specifications Requirements set out in section 6 of this document

ST Vic Safe Transport Victoria

Technical 
Requirements

Means this document (the Commercial Passenger Vehicle Security Camera 
Specifications (Technical Requirements) - Industry Guide - 1 July 2026) - the 
requirements and specifications set by Safe Transport Victoria in relation to security 
camera system and audio recording device data in commercial passenger vehicles,

the Regulations Commercial Passenger Vehicle Industry Regulations 2018

TVL Television Lines (TVL) is a specification of an analogue camera’s or monitors’ 
horizontal resolution power. It is alternatively known as Lines of Horizontal Resolution 
(LoHR) or lines of resolution

UTC Coordinated Universal Time – the primary international time standard

Visual indicator A visual display inside the vehicle that indicates the operational status of the camera 
system that can be seen from the normal driver position

WAV Wheelchair Accessible Vehicle
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6.	 Commercial passenger vehicle 
security camera & audio recording 
device specifications – July 2026

1 Security Camera & Audio Recording system environmental requirements

1.1 The camera system must be operational in an environment over: 

a.	 a temperature range of -5°C to +60°C, 

b.	 a humidity range of 0 to 85 per cent relative humidity, non-condensing.

1.2 The camera system must be impact and shock resistant, sufficient to withstand the 
vibration experienced during the normal operation of a commercial passenger vehicle.

1.3 Images from the camera system must be capable of being recovered following loss of 
power to the camera system.

1.4 Any camera system connection points and components mounted to the exterior of a 
commercial passenger vehicle must meet or exceed the ingress protection code 67 (IP67) 
rating.

2 Camera system operation

2.1 The camera system must be powered and fully operational when the vehicle ignition is on.

2.2 The boot time for the camera system from ‘power on’ to recording images must be less 
than 30 seconds.

2.3 The camera system must not allow any person to turn off or in any way disable the 
camera system.

2.4 The camera system must have a visual indicator showing when the system is operational 
and when there is a malfunction. The visual indicator must be visible to the driver when 
seated in the normal driver position.

2.5 When ‘powered on’ the camera system must employ a self-test methodology to 
automatically detect and report functional faults.

2.6 The cameras (other than a camera fitted to the exterior of a vehicle) must be visible to 
passengers in the vehicle.
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2.7 The cameras (other than a camera fitted to the exterior of a vehicle), must at all times 
provide a clear view of the commercial passenger vehicle driver and all passengers 
when seated in the vehicle, including their entire upper body from the waist to the top 
of the head. In a WAV however, any camera fitted behind the driver must provide a clear 
unobstructed view of a passenger(s) occupying a wheelchair, where that passenger(s) is 
securely restrained in the vehicle.

2.8 The external camera must provide a view of any person approaching (from up to 2.4 
metres and a minimum field of view of 70 degrees relative to the driver’s window) or 
standing at the driver’s window.

2.9 A camera system must be capable of one of the following: 

a.	 record a minimum of 5 frames per second for each camera head connected to the 
camera system 

b.	 continuously record images if it is a video recorder.

2.10 The camera system must record continuously and store camera data for at least 14 days.

2.11 The camera system must use non-volatile memory to store all captured images. If the 
camera system has removable memory, then it must only be able to be removed by 
authorised persons.

2.12 The recording system must be configured so that the recording medium automatically 
commences re-recording when the medium has reached its recording capacity. The 
oldest images or footage must be overwritten first.

2.13 The camera system must continue to record for a period of 30 minutes after the ignition 
has been turned off.

2.14 The camera system must log all: 

a.	 faults 

b.	 times the camera system has been accessed 

c.	 software updates 

d.	 image downloads.

3 Images

3.1 Images from camera systems must record passengers at a resolution of 480 Television 
Lines (TVL) at a vertical distance of 1.5m, in relation to face identification of the driver and 
all passengers in the vehicle under all lighting conditions.

3.2 Images from the internal camera system must have a minimum resolution of 480 TV lines 
at 1.5 metres.

3.3 Images from the external camera must have a minimum resolution of 480 TV lines at 1.5 
metres.
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3.4 The resolution and clarity of the recorded images from a camera must be maintained 
under lighting conditions from darkness (0 lux) through to sunlight (50,000 lux).

3.5 All images (either displayed on a computer device or printed) must have imprinted on 
them the following metadata (without obstructing the view of any occupant in a seated 
position in the vehicle): 

a.	 the vehicle registration number 

b.	 date and time in Universal Time Coordinated (UTC) within one second; and 

c.	 location in coordinates of latitude and longitude accurate to within 25 metres 95 
per cent of the time.

4 Audio

4.1 In unbooked CPVs that are required to have an approved camera installed and operating, 
audio must be recorded in a manner that allows in-vehicle conversations to be clearly 
captured against normal ambient background noise (including road noise from the 
vehicle in transit).

4.1 In booked CPVs (e.g. rideshare providers), operators can choose to provide services where 
audio associated with the trip will be recorded.   

Such recordings can only be made with a device approved by Safe Transport Victoria.  
This provides passengers with choice to determine whether they wish to book a trip with a 
provider that does, or does not, record audio.   

Note: Booked CPVs are not permitted to record video or images within the vehicle.

5 Accessing images

5.1 Access to camera system images must be restricted to: 

a.	 the supplier / agents of the supplier (for installation and maintenance purposes 
only); 

b.	 persons authorised under section 270 or 271 of the Commercial Passenger Vehicle 
Industry Act 2017; or 

c.	 A Designated Person within a BSP that has been registered with Safe Transport 
Victoria, and only for Authorised Purpose(s).

5.2 A person who supplies a camera system must provide software and necessary hardware 
to ST Vic that enables its authorised officers to access and download images from the 
camera system.

5.3 The software provided by the supplier must be able to operate on a commercial off-the-
shelf computer device or the supplier must provide a download system to ST Vic.



   11

SECURITY CAMERA SPECIFICATIONS (TECHNICAL REQUIREMENTS)

5.4 The download software must be password protected to prevent unauthorised viewing, 
recovery and/or reproduction of images.

5.5 If an image is stored on the hard drive of a computer, access to the image must be 
password protected so that it cannot be viewed, copied, deleted, printed or otherwise 
reproduced by an unauthorised person.

5.6 Data recorded and saved on the in-vehicle security camera system must be encrypted to 
Industry Standard AES-256 or similar. 

7.	 Related information 
AS 4806.1-2006 - Australian Standard Closed Circuit Television (CCTV) Part 1 Management and Operation -2015 

Australia and New Zealand Police Recommendations for CCTV Systems – Australian and New Zealand Policing Advisor 
Agency 

International Protection Marking, IEC standard 60529  

Private Security Act 2004 (Vic) 

Commercial Passenger Vehicle Industry Act 2017 

Commercial Passenger Vehicle Industry Regulations 2018
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ST372 - Booklet - Security Camera Specifications_V2
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